
SENT BY: FUNDS FOR LEARNING;

F ral

7033516218; MAR-7·01 6:53PM; PAGE 20/20

appliCD.tiOtl will be gr ted upon processing by ~LD. Naperville's appeal only addresses whether
its application should c reviewed <IS filed within the filing window.

16. f'resen ly, we have a !lumber of requests lor review that mist': issues simi lar to the
instant appeal. More ver, we are aware that similar issues have becn raised in matters that
remain pending befo SLD. We direct SLD and the Common Carrier Bureau to resolve these
matters consi!-;tcnt wi the underlying rationale of tbi!l Order. Specifically, we conclude that it is
inappropriate tor SL to return an application without consideration under its minimum
processing standard here (l) the request tor infomlation was Ii first-time information
requirement on a revi ed form, thereby possibly leading to confusion on the part of the
applicants; (2) the 0 Wed infonnation could be easily discemed by SLD through examination Ht'

other information inc udcd in the application; and (3) the application is otherwise substantially
complete.

III.

ingly) IT IS ORDERDD, pursuant ttl sectiuns 1-4, and 254 of the
of 1934, as amended, 47 U.S.c. §§ lSI-I 54 and 254, tUld sections 54.719

and 54.722 ofthe C . sion's rules, 47 C.F.R. §§ 54.719 and 54.722, that the Request for
Review filed on July 11,2000, by Naperville Community 11nit School District 203, Naperville,
Illinois, IS GRAN D.

18. rr IS URTHER ORDERED that the Request fi,r Revit:w filed on July 11,2000,
by Naperville Com unity Unit School District 201, Naperville, lllinois, is REMANDED to the
SchOOls and Librari Division of the Universal Service Administrative Company, and the
Schools and Libral'i s Division is directed to take action to effectuate the steps outlined in this
Order

FEDERAL COMMUNICATIONS COMMISSION

Magalie Roman Salas
Secretary

8
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FAX TRANSMITTAL

~T;- David Krowll

. Fmn: SLD

Fax Number: (888) 276-8736

From: John D. Harrington

Date: March 21, 2001

Number of Pages Including Cover: 21

Phone: (405) 341-4140 ext 100

Email: jharrington@fundsforlearning.com

Re: PY4 App #262187 cc:
--------'-----------------lo Urgent 0 For Review 0 Please Comment 0 Please Reply 0 Please Recycle

Jon Cruver said that I should forward this to you. In reviewing Oklahoma City's application
we discovered a clerical error. See attached. Please let me know if you have any questions.

If you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC
www.fundsforlearning.com

2Jll Wilson Blvd,
Suite 700

Arlington. VA 22201
(703) 351-5070

(703) 351-6218 (fax)

Attachment
Page 1 of 1

229 North Broadway
Edmond, OK 73034

(405) 341-4140
(405) 341-4140 (fax)
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fuNDS FOR
LEARNING, LLC

BRINGING TECHNOLOGY TO THE CLASSROOM

FAX TRANSMITTAL

To: Matthew Banks Date: March 21, 200I

Finn: SLD

Fax Number: (888) 276-8736 Number ofPages Including Cover: 3

From: John D. Hanington Phone: (405) 341-4140 ext 100
i .1 jharrington@fundsforlearning.comlEma!:

iRe: PY4 App #262187 CC:

o Urgent o For Review o Please Comment 0 Please Reply o Please Recycle

Here are the corrected Block 5 funding requests for Oklahoma City Public Schools. Let me
know if you have any other questions. Thanks for your help.

l
[fyou do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC
www.fundsforlearning.com

~.

i

2111 Wilson Blvd.
Suite 700

Arlington, VA 22201
(703) 351-5070

(703) 351-6218 (fax)

Attachment
Page 1 of 2

229 North Broadway
Edmond, OK 73034

(405) 341-4140
(405) 341-4140 (fax)



Appllclnt'l form Identlll,r __---;':OC=f'S.P.::::Y:-:oI-4==7:.:.1-Q=1 _

Phone Number (405) 297-6798

Block 5: Discount Funding Request(s) Block 5, page __2 of __7_
Instructions: Use one Block 5 page lor EACH service (Funding Request Number) lor which you are requesting discounts. t
Make as many copies of Illis page as necessary. and number It>e completed pages to assure that they are all processed correctly.

11 Category of Service (ony ONE caIego!y sllOUd be checked)

oTelecommunications s.rvice 0 Internet Aro!ss 0 Internal COnnections

15 ConlractNumber(lflWllilable;"",-rfflarille<laervi<e'. N/A
vnr if monft-to.n'IOnt .w:.as descrtled in 1nsIrUc:tions'

16 Billing Account Humber (a.g.. biled leIephone .....ber) OKC9900SY

12 Form 470 Application Humber (15 d'91>f 553080000038015 17 Allowable VendorS81ectioniContract Date (mmlddlyyyy) 03120/1998
(based on Fonn 470 nino)

22 a. II the service is site-specifIC (provided to one sne and not shared by others). list the Entny Number 01 the entity lrom Block 4 receiving
Entity/Entities Illis service : _

Receiving This Service:
b. II the service is shared by all entities on a Block 4 worksheet. list the worksheet number (e.g.. A-1): A·1

You MUST attach a description of the service, including a breakdown of components and costs, plus any relevant brand names. label
this description with an Attachment It, and note number in space provided below.

Attachment II 2

14 ServIce Provider Name Cox Ol<lahoma TelCXlm.lnc. dba Cox Bu""" S""",,"

23 Cslculatlons

KJ
Total Charae5Non-Recurrlnll Charmts

FIG I H

19b Servlce End Date (mmIddIyyyy) (use only IOf'" Of"MTM" services)

20 Contnlct Expiration Date (nwMfdIyyyy) 06/3012002

19a Service Start Date (1IlII1I1ldImI') 07/0112001

18 Contract Award Date (mn>'ddlyyyy) 04/09/1998143005575

EDc
Recurrlna Charaes

BA

21 Description of
This service:

13 SPIN· Service Provider
Identlfl<:atfon Humber (9 <1gb)

»
if
o
::T
3
(I)
::3,...

'"U
Q)

CO
CD
r-a
a
N

1.1on1h1y$ charges
(IntaI amoon! per

month lor setvlce)

Haw much 01 the $
amount In (A) is

Ineligible?

Eligible monthly
pnHlisccunt

amount
(A minus B)

'of
mon1hs
se<Vial

provided in
program

year

Annual pnt-discount$
amount lorei9ble
reaming charges

(CxO)

AnroaI --I How much orIAnnual eligible pre
reaming (one- the $ amount 11 discoont $ amount
time) Scharges (F) is Ineligible? for Ofle-time cha

(F minus G)

Total program
pre-<llsooun'

S8IOOUI1t
(E<H)

%discount
(from

Block 4
Worksheet)

Fundllg Comnilment S
ReqJest
(I xJ)

$84.en-oo $0.00 I $84.677.00 12 $1,016.124.00 $O.llO SO.OO $0.00 I $1.016.124.00 I 84% $853,544.16

P8ge4016 FCC Fonn 471 - October 2000
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fuNDS FOR
LEARNING, LLC

BRINGING TECHNOLOGY TO THE CLASSROOM

FAX TRANSMITTAL

To: Data Entry Corrections Date: April 27, 2001

Firm: SLD

Fax Number: 973-884-8217 Number ofPages Including Cover: 3

From: John D. Harrington Phone: (405) 341-4140 ext 100

Email: jharrington@fundsforleaming.com

Re: Correction to FRN 663320 CC: Steve Washam (OCPS)

~ Urgent o ForReview o Please Comment ~ Please Reply o Please Recycle

Attached is a data entry correction to FRN 663320 for Oklahoma City Public Schools (entity
number 139831). If you have any questions, please contact me, John Harrington, at 405-341-
4140 ext 100. Thank you.

If you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC
www.fundsforlearning.com

2111 Wi/son Blvd,
Suite 700

Arlington, VA 22201
(703) 351-5070

(703) 351-6218 (fax)

Attachment J
Page 1 of 4

229 North Broadway
Edmond, OK 73034

(405) 341-4140
(405) 341-4140 (fax)



u~v~~ lN~U l~vN U1V
ntry orrectlOn 

Contact John Banin

Universal Service Administrative Company
Schools & Libraries Division

2'2187
0'/30/2002
oc1tS wi'!4-4r71-01

~ORH 471 RECEIPT ACKNOWLEDGMENT LETTER

(funding Year 4; 07/01/2001 - 06/30/2002)

.. Apr:i.l 16, 2001

OKLlHOMA CITY PUBLIC SCHOOLS
STEVE WASHAM
900 H.E. KLEIN, P.O. BOX 25428
OKLAHOMA CITY, OK 73125-0428

Re: lorm 471 Application Ru.ber:
funding Y,a~ 4: 07L01/2001 w

Applicant a For. Iaen~i£1.r:
Bill.d Entity lumber: 189831

~OTICEI This notification is an aCknOWledrent of RECSIPT and SUCCESSFUL DATA ENTRY
of your iCe Hora 471, Services Ordered an Certification For~, reflecting
$958 493.04 in total prograM year pre-discount costa for services. This letter
confIrms that the Form 471 1 Item 21 attachment, and signed form 471 Certification for.
have been received.

This letter does NOT contain any decisions concerning your requests for discounts. Nato,
however, the two-week re.ponse deadline desoribed below.

Please keep this letter fo~ your recorda, The Form 471 application number cited above is
critical for you to link yout application to future Schools and Libraries Division (SLD)
cOhlMunications.

Please be advised that your lora 471 application materials were postmarked or reoeived
by the SLO on 01/11/2001 and .uccessfully entered into our data system, SLD's Program
Integrity Assurance (PIA) Team will now review ~our application for cObp11ance with
pro9ra~ rules. Once the review of your applioat~on has been completed, you will receive
a le~arate Funding Comnitment Decision Letter to inform you of the disposition of your
app11cation. Until you receive a rund1ng Co~.itment Decision Letter from the SLD, you
cannot a$8Uhe that you will receive the di!counts for which you are applying.

You~ application will be considered within the application filing window wherein all
applications Which meet the Minimu. Processing Standards are treated as thQugh they were
received on the same day.

HOW TO USE THIS 471 RECEIPT ACKNOWLEDGMENT LETTER TO CORRECT INFORMATION ON iOUR
FORM 471 (ACT WITHIN 2 WEEKS!)

If you find data entry errors on th1s letter, or you previously identified errors on
you~ Form 471, these can be corrected using thiB Form 471 Receipt Acknowledgment Letter.
Examples of the errors that can be corrected are:

* Block 1 information (such as contact perlon or street address);* Reductions to Block 5 ~un~ing Request~i
* SPIN is incorrect because of a dat. entry erro~ or becaUse the company has

merged with or been acquired by another company (Requests to change service
providers for other reasonl cannot be acco.mod~ted th~ough the ReC6ipt
AcknOWledgment process')l

* If on your Forn 471 you ncorrectly cOllb:i.ned or "bundled" into one Funding
Request NUllber (FRN) two or more services from d1ffe~ent aerv!ce proViders

- _0 __ - _

Box 125- Cotl'e;pondencc Unil, 80 South Jefferson Road, Whippaoy, New Jersey, 07981

Viait ua ol111ne a~tftffnmi:fnter~oOrt

Page 2 of 4



lunalng ReqU~.t Au.her: 663$21
SPIN I 143000693 Service Provider Hable: NJIJ.x~~ 1"t\i~!<1;:,'QQr&
Cateqory of SerVice: Te~c .sve!.,.. )..., -yr.:.",_,.-"~ •."..".~ ..../ d'· '.'

Pre-d:lscount $ Amount I .'ll1'tj':!ifnR"O.():
Discount petcentage I 841!!'ff,h/~ """".

rtinding ReQUIst ~ulDber: E)(,3322 . .,' .
SPIN: 143015254 Service Provider N~et~(1
Category of Setvice: InBt Acc(ll) ' ...
Pre-discount $ Amo~nti S170,400.00
D1.count Percent_gel 04%

iund1ng Rec:iuest Nulii15er I 692S17 '!:II.""'llIk~'iil'$l"'~ '">;,:;r,,'''
SPIN I 143018525 Service Provider Name 1_f:~l".ragiL'ftQJ";~~!~'
Cateqory of Service: Te1c SVC(.B.. }.....w·, ..
Pre-IUI5COunt $ Alaount: .;"yAt0rt:),v
Dilcount Percentage I 841'",,:r· 'i!-f',,'''''.''''

3~~ools and Libraries Division/USAC Page 4 of 4

Attachment J
Page 3 of 4

471RA Ltl'. 04/16/2001



ACTIVITY REPORT

TIME 04/27/2001 08:33
NAME FUNDSFORLEARNING
FAX 4053417008
TEL 4053414140

:'":
DATE TIME FAX NO./NAME DURATION PAGE(S) RESULT COMMENT

· 04/23 16:23 29 01 OK RX ECM
04/23 16:48 917033516218 01:35 05 OK TX ECM
04/24 09:58 7033516218 21 01 OK RX ECM
04/24 leI: 15 99486018 54 02 OK TX ECM
04 /24 10: 49 4052976773 02:56 05 OK RX ECM

i 04/24 10: 58 7033516218 59 03 OK RX ECM
;;"4/24 13: 53 914135134395 46 02 OK TX ECM

· 04/24 14:20 917033516218 02:27 02 OK TX ECM
· 04/24 14:57 7033516218 01:03 01 OK RX ECM

04/24 16: 35 919738848066 22 01 OK TX ECM
04/25 08:08 FFL 35 01 OK TX ECM
04/25 11: 35 7138925749 01:26 05 OK RX ECM
04/25 16: 39 918882768735 18 01 OK TX ECM
04125 21: 12 08 00 NG RX
04/25 05:05 09 00 NG RX
04/25 08:43 405 340 3035 01: 15 04 OK RX ECM
04/26 08:57 FFL 01:12 04 OK TX ECM
04/25 10: 19 FFL 27 01 OK TX ECM
04/26 10:58 7033516218 02:15 04 OK RX ECM
04/26 13: 14 7033516218 49 02 OK RX ECM
'="4/25 15: 51 918882768736 02:26 06 OK TX ECM

I 04/27 08:30 919738848217 02:26 03 OK TX ECM

BUSY: BUSY/NO RESPONSE
NG : POOR LINE CONDITION
CV COVERPAGE
CA CALL BACK MSG
POL POLLING
RET RETRIEVAL

Attachment J
Page 4 of 4



1111



.=. 'Vri
JIwrvNDSFOR
::::.LEARNING, LLC

BRINGlflG TECHNOLOGY TO THE CLASSROOM

FAX TRANSMITTAL

To: Data Entry Corrections Date: 5/9/2001

Firm: SLD

Fax Number: 973-884-8217 Number of Pages Including Cover: 4

From: Cathy Turner Phone: (405) 341-4140 x 650

Email: ctumer@fundsforlearning.com
1--------

Re: Correction to FRN 663320 CC:

[8J Urgent o ForReview o Please Comment [gJ Please Reply o Please Recycle

On Apri127, 2001 we faxed a data entry correction to FRN 663320 for Oklahoma City Public
Schools. I phoned the SLD customer support line today and spoke with Michelle. Michelle
was unable to see if the correction had been made and she suggested that I fax you again
requesting a status update. Could you please fax or call the status of this data correction to
John Harrington's attention at 405-341-4140 ext 100. Thank you for your assistance.

If you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC
www.fundsforlearning.com

2111 Wi/son Blvd,
Suite 700

Arlingron, VA 22201
(703) 351-5070

(703) 351-6218 (fax)

2709 Lancaster Court
Suite 1100

Edmon~ Oir 73003
(405) 341-7003

(405) 971-7685 (fax)

Attachment K
Page 1 of 4



Date Event
7-Mar Data entry request faxed to Jon Cruver

21-Mar Jon Curver said to talk to Matthew Banks. Banks said to fax him corrected Block 5.
Thought it would be fixed.

21-Mar Corrected block 5 faxed to Matthew Banks

16-Apr RAL letter sent by SLD (date on letter)

24-Apr RAL received by OKC

27-Apr Data entry correction faxed to SLD

9-May Spoke with Michelle at SLD line; She instructed us to refax

9-May Data entry correction faxed to SLD

17-May Spoke with Don at SLD. He said change had not been made and that he'd never
seen them fix anything that involved an increase in the funding request.

Attachment K
Page 2 of 4



08/16/01 THU 12:17 FAX 405 600 6565 COX BUSINESS SVC
AU~ I~ ~~~I II '~8 FR cox COMMUNICATIONS 404 268 8728 10 S1405S00S56~

@ooz
P.0?

08/07/2001

** TOTAL PAG~.07 **

Attachment K
Page 3 of 4
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0T~rs_ 0 1tkmeIAlus$ Olntl!_~ 15 B1I11ngAccountNtnI>er~"_....... .-ot1 Ol<C990OSY

Block 5: Discount Funding Request{s) Block 5, pagtI __~ of _7_
Inlilru<:llona: Use one Block 5~ fa( EACH ser&e (Funding Request Nwnber) !oo' which you 31& mquestill!l disoounls. t
101..~ many copiesofthill psgB.S heC8658lY, and numbeftJe aYI1p1eted page; to a_ bal1tl8y8,., all prwessad correctly. --

23 C..,.I.tlonlJ
RecurrinG CIuIl ues Non-lUcwrlna Charon TOIalChal"llu ;:::
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:0

~$d1I11Jl!' !bII rntdl oIlhe , Elgilje nocdhIy '01 MnJaI pr&<iaoount $ Amuol ...... Ha.I ndI of A,1I1JaI eI;bIe l"'- ToIaI PllV1III1 ~dl$alult i'tJrdlg Q:mrrtoIenl $ ....
t.olalarr..... per ...--inlA);· PfIl-dil.oollt I1lOlI1hi III1IllIJnl fctelQi*ll. re::lBlilg(-. 1h8hmlllfllir, <IscoIJll 5.~ (fr1Jm ReQU8$l S'
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$&4.11n.~0 I $0.00 I I 12

_.
S&I,677.~0 St.~18,124.00 $0.00 50.CO $0.00 $,,016,124.00 84% $B5~.544.16

14 SwvIce Pru'ilder Name Cox Oklahoma TeIcom. Inc. 120 ConII'Xt ExpIAtion 0lIIlt~ 06/.3012002

22 4. I! !he SeMoe is ""'-5!*'ific (pJovIdelllo one rsI\& ancl nol shared by _), II$t lhe Enlily Number 0( Ihe en!fl}' from Block 4~
EalltyJEAdtles this seNl"" :
ReceMng lbl. Sot......... : ----~------------

b. If lhe service is sharell by ell flf\1ities on a Block 4~. llslltle worksheel nLmber {e.g~ ....,):.M- ~ _

You~T attach 8 descIlplloo al'lhe service, n:Iuding abreodulcrMn o(componenls aoo CO$Is. pus anyl'lllevantbtand lW'Il9S.label
this desaipt.on wilh "" Altadv'nenl #, and nola IlUI11ber In space pnMded below.
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Orin Heend

From:
Sent:
To:
Subject:

Attachment L
Page 1 of 2

Orin Heend [oheend@fundsforlearning.com]
Thursday, August 23,2001 8:19 PM
gmcdonald@universalservice.org
Oklahoma City Public Schools

8/23/01
Mr. George McDonald
Acting President
USAC, Schools and Libraries Division

George:

I am writing to request your support to help Oklahoma City Public Schools (OCPS) remedy as quickly as possible a
funding commitment problem that should have been resolved long before now. Unfortunately, the SLD recently issued a
Program Year Four funding commitment decision letter to OCPS that was incorrect due to a Block 5 clerical error. The
funding commitment for leased data circuits was for $71,128.68 (pre-discount $84,667); it should have been for
$853,544.16 (pre-discount $1,016,124.00).

Our understanding is that OCPS has money budgeted only for the discounted portion of the cost of its leased wide area
network (all 40,000 OCPS students access the Internet through this network). If OCPS cannot locate funds from another
source to cover the remainder of the cost, it may be forced to forego the service entirely unless and until the SLD acts. In
these circumstances, the harsh reality is that every month that passes with no resolution means another month's worth of
E-rate support that the school district never will see. "Success" on appeal four months from now would erase effectively
almost half of the funding to which the school district is entitled. In ten months, "success" would be completely worthless.
Time, therefore, clearly is of the essence.

I was hoping that we could discuss this matter in advance of OCPS filing an appeal, so that together we could find a way to
help the school district chart the most efficient and effective course.

The facts, briefly, are as follows:

--Due to a clerical error, Block 5, Column E ("Annual pre-discount $ amount for eligible recurring charges"), lists the
monthly service fee, $84,677, not the annual fee. This amount, 1/12 of what OCPS intended to list in that field, was
obviously an error. The correct annual pre-discount amount, the amount that should have been listed in Column E, is
$1,016,124.00.

--Both the mistake and the correct amount were easily discernable from the application itself, as the description of service
clearly showed one month of service at $84,677, the correct pre-discounted amount. See the price quote from Cox
Telcom, Inc. shown in Description of Service Attachment number 2. The four and one half page quote lists each school
along with a service level and a monthly recurring fee. The last page of the quote states clearly: "TOTAL MONTHLY
RECURRING: $84,677

--The $1,016,124 estimated annual fee for this service is consistent with the school district's requests and funding
commitments for this service in Program Years One, Two, and Three.

--During the Year 4 application review process, SLD staff assured us more than once that the FCDL would be issued for
the correct amount, as that amount was clearly and unambiguously evident in the supporting documentation that OCPS
had filed with the Form 471.

As you know, the FCC has held repeatedly that the SLD has authority to correct a clerical error in these kinds of
circumstances. See, e.g., Methacton School District, Norristown, PA (Released May 17, 2000). ("Under SLD procedures
SLD may grant appeals when the applicant has correctly listed the proper item on another part of the Form 471 ").
Compare Scranton School District, Scranton, PA (Released January 7,2000), where the FCC refused to allow an
applicant to amend a funding request because nothing else in the application reasonably supported the conclusion that the
applicant intended to request a different amount.

OCPS is a school district with a very large, economically disadvantaged student population. The service at risk here is
Internet access, and Internet access lies at the very heart of the E-rate program. The best interests of this program are
not served by cutting off large numbers of economically disadvantaged students from Internet access solely because of a

1



clerical error on a Form 471 that could have been corrected easily from information contained elsewhere in the application.
We certainly hope you agree, and that you will support us in our efforts to turn this around as qUickly as possible.

We would appreciate whatever help you can provide. I will call you early next week to follow Lip or please call me at 703
351-5070.

Thanks,
Orin Heend

===================================
Orin Heend
Funds For Learning, LLC
2111 Wilson Blvd. Suite 700
Arlington, VA 22201
703-351-5070
703-351-6218 (fax)
oheend@fundsforlearning.com

Attachment L
Page 2 of 2
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Attachment M
Page 1 of 1

Post-Commitment Events

-

Appeals Process
Who can appeal
According to FCC rules, any party aggrieved by an action taken by USAC
or SLD may appeal that decision. That means that Service Providers or
applicants may file an appeal. (It would be best not to have both file an
appeal, unless it's a consolidated appeal, raising the same issues.) The
appeal may be filed first with SLD and, if not satisfactorily resolved, then
with the FCC. Alternatively, appeals may be filed with the FCC directly.
(An appeal cannot be filed with both the SLD and FCC simultaneously; in
such instances, the FCC will dismiss without prejudice, pending the
outcome of the SLD decision.) Fax and email appeal letters are NOT
accepted. More information about appeals can be found in the Reference
Area of the SLD web site under Appeals.

It is important to note that in some instances there is a third party, such
as a state Department of Education, which is neither the Service Provider
nor the applicant. The third party may want to file an appeal on behalf of
applicants, but this should be discouraged. Remember, the appeal right
belongs to a party that has an interest in the transaction and where that
interest is affected by the USACjSLD decision.

Basis for Review
SLD reviews appeals according to the guidelines established by the
Schools and Libraries Programmatic Subcommittee of the USAC Board of
Directors. (They are included in the Reference Area of the web site under
Appeals - SLD Guidelines for Review.)

, SLD will grant an appeal in the following four circumstances, assuming
--7~ there are no other issues with the application:

(1) If the appeal makes it clear that SLD erred when it performed its
initial review of the application;

--3' (2) If the appeal makes it clear the applicant made an error in
information provided in or with the application, and SLD could have
identified the error by the information on hand during initial review;

(3) If the appeal provides clarifying information that corrects an
assumption SLD made during the initial review because there was
insufficient information; and

(4) When SLD obtains policy clarification or new policy between the time
of the initial application commitment decision and the appeal
decision.


